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What does “comprehensive services for sexual abuse” mean?

The state of lowa is divided into six regions for victim services. Each region is covered by at least one comprehensive
sexual abuse service provider.

The regions and service areas (which counties providers cover) for the different victim service agencies are detailed on
the map above.

Sexual abuse comprehensive services may provide the following services:

Emergency crisis response

24/7 crisis line

Information on victims’ legal rights and protections

Information on the criminal justice process

Emotional support for survivors and their family members

Safety planning

Assistance with Crime Victim Compensation applications

Medical advocacy—meaning an advocate can be present with survivors for examinations, medical procedures,
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and tests related to the abuse.

o Legal advocacy—meaning an advocate can help survivors understand their rights, be present during criminal
justice proceedings, assist with communication with county attorneys’ offices, help understand how to file a
protective order, and provide referrals for legal assistance. It's important to remember that advocates are not
attorneys and cannot provide legal representation.

One-on-one counseling and support groups
Information and referral to additional services/resources
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REGION 1 - SEXUAL ABUSE COMPREHENSIVE SERVICES

Organization

Counties Covered

Contact Info

Centers Against Abuse &
Sexual Assault (CAASA)
Spencer

Buena Vista, Calhoun, Carroll,
Cherokee, Clay, Crawford,
Dickinson, Emmet, Ida, Lyon,
Monona, O’Brien, Osceola,
Palo Alto, Plymouth,
Pocahontas, Sac, Sioux,
Woodbury

Crisis line: 1.877.362.4612
caasaonline.org

CENTERS AGAINST ABUSE & SEXUAL ASSAULT

REGION 2 - SEXUAL ABUSE COMPREHENSIVE SERVICES

Organization

Counties Covered

Contact Info

Logo

ACCESS
Ames

Boone, Greene, Marshall,
Story, Tama

Crisis line: 1.800.203.3488
assaultcarecenter.org

w

ACCESS

Crisis Intervention Service
Mason City

Butler, Cerro Gordo, Floyd,
Franklin, Grundy, Hamilton,
Hancock, Hardin, Humboldt,
Kossuth, Mitchell, Webster,
Winnebago, Worth, Wright

Crisis line: 1.800.479.9071
cishelps.org
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http://www.caasaonline.org/
http://www.caasaonline.org/
http://www.assaultcarecenter.org/
http://www.assaultcarecenter.org/
http://www.cishelps.org/
http://www.cishelps.org/

REGION 3 - SEXUAL ABUSE COMPREHENSIVE SERVICES

Organization Counties Covered Contact Info Logo
Riverview Center Allamakee, Black Hawk, Crisis line: 1.888.557.0310
Dubuque Benton, Bremer, Buchanan, riverviewcenter.org
Chickasaw, Clayton, Delaware, ()
Dubuque, Fayette, Howard, d
Jones, Linn, Winneshiek
& L]
Riverview
Organization Counties Covered Contact Info Logo

Crisis Intervention &
Advocacy Center (CIAC)
Adel

Adair, Adams, Clarke, Dallas,
Decatur, Guthrie, Madison,
Ringgold, Taylor, Union

Crisis line: 1.800.550.0004
supportingsurvivors.org

Crisis Intervention
Advocacy Center

Catholic Charities
Council Bluffs

Audubon, Cass, Fremont,
Harrison, Mills, Montgomery,
Page, Pottawattamie, Shelby

Crisis line: 1.888.612.0266
www.catholiccharitiesdm.org/o

ur-services/domestic-violence-

shelter
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http://www.riverviewcenter.org/
http://www.riverviewcenter.org/
https://supportingsurvivors.org/
https://supportingsurvivors.org/
https://www.catholiccharitiesdm.org/our-services/domestic-violence-shelter/
https://www.catholiccharitiesdm.org/our-services/domestic-violence-shelter/
https://www.catholiccharitiesdm.org/our-services/domestic-violence-shelter/
https://www.catholiccharitiesdm.org/our-services/domestic-violence-shelter/
https://www.catholiccharitiesdm.org/our-services/domestic-violence-shelter/
https://www.catholiccharitiesdm.org/our-services/domestic-violence-shelter/

REGION 5 - SEXUAL ABUSE COMPREHENSIVE SERVICES

Organization

Counties Covered

Contact Info

Logo

Crisis Intervention
Services
Oskaloosa

Appanoose, Davis, Jasper,
Jefferson, Keokuk, Lucas,
Mahaska, Marion, Monroe,
Poweshiek, Wapello, Wayne

Crisis line: 1.800.270.1620
stopdvsa.org

~
F

Polk County Crisis &
Advocacy Services

Polk, Warren

Crisis line: 515.286.3600
www.polkcountyiowa.gov/cfys/

Des Moines services/crisis-advocacy- Polk Cou&t(}j’
services Services vocacy
REGION 6 — SEXUAL ABUSE COMPREHENSIVE SERVICES
Organization Counties Covered Contact Info Logo

Family Resources
Davenport

Clinton, Jackson, Louisa,
Muscatine, Scott

Crisis line: 1.866.921.3354
famres.org

~

FAMILY RESOURCES

Rape Victim Advocacy
Program (RVAP)
lowa City

Cedar, Des Moines, Henry,
lowa, Johnson, Lee, Van
Buren, Washington

Crisis line: 1.800.228.1625
WWW.rvap.org

¢“RVAP
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https://www.stopdvsa.org/
https://www.stopdvsa.org/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
https://www.polkcountyiowa.gov/cfys/services/crisis-advocacy-services/
http://www.famres.org/
http://www.famres.org/
http://www.rvap.org/
http://www.rvap.org/

